
 

 

 
 

JomVaccine Campaign Terms & Conditions  
For Non-Tokio Marine Life Customers 

 

 

JomVaccine Campaign (“Campaign”) is an initiative in conjunction with Tokio Marine COVID-19 Medical 
Assistance Fund (“Fund”) provided by Tokio Marine Life Insurance Malaysia Bhd (“TMLM”) and your participation 
in this Campaign is subject to the following terms and conditions (“T&C”). TMLM reserves the right to change 
the T&C without prior notification. 
 
1. Campaign Coverage Period  

This Campaign will provide coverage from 4 June 2021 until 31 December 2021 (both dates inclusive) or until 
the Campaign or the Fund is fully utilised (“Campaign Coverage Period”). Notwithstanding the aforesaid, 
TMLM reserves the right to change the Campaign Coverage Period without prior notification. 
 
This Campaign is payable on a first claim first served basis and shall cease to be payable: 
a) upon expiry of the Campaign Coverage Period, or 
b) when the overall total claims payable under this Campaign reaches the limit of RM500,000, 
c) or when the overall total claims payable under the Fund reaches the limit of RM5 million,  
 whichever is earlier. 
 

2. Campaign Eligibility  
a. This Campaign is open to Malaysian and Malaysian Permanent Resident, who has attained 12 years of 

age. (“Eligible Individual”) 
 

b. Eligible Individual must not be an existing life assured of TMLM (except for Group Employee Benefit) at 
the time of registration and claim. 
 

c. Eligible Individual only eligible to one-time benefit claim per life on each benefit. 
 

3. Registration Period 
This Campaign will open for registration from 4 June 2021 until 31 October 2021, both dates inclusive 
(“Registration Period”). Notwithstanding the aforesaid, TMLM reserves the right to change the Registration 
Period without prior notification. 
 

4. How to Participate  
a. To participate in this Campaign, Eligible Individual is required to register at campaign microsite during 

the Registration Period by providing all the required personal information accurately for our processing.  
 

b. Eligible Individual is required to ensure that the personal information provided for this Campaign at 
registration is accurate, and only one registration submission per Eligible Individual, failing which, any 
claim of benefits under this Campaign may be rejected. 
 

c. Death benefit will be payable according to the Law of Malaysia (i.e. Distribution Act). If the Eligible 
Individual subsequent purchased an individual life policy with TMLM, the benefit will be payable to the 
nominee of the last purchased individual life policy. 

 
5. Campaign Benefits  

The Eligible Individual who has successfully registered through campaign microsite will be eligible to claim 
the following benefits provided herein and further benefits which may be introduced from time to time 
subject to the terms and conditions of the particular benefit determined by TMLM and our external service 
providers (if any). Please refer to JomVaccine Campaign details stated in TMLM website. 

 
Summary table: 

Conditions Benefit Waiting Period 

Admit to MOH designated 
Hospital due to COVID-19 

Vaccine Severe Side Effect 

Daily income of RM120 per day (up to 5 
days) 

Max 1 claim per eligible individual 
14 days from successful 
campaign registration 

Death due to COVID-19 Vaccine 
Severe Side Effect 

Death benefit of lump sum RM5,000 
per eligible individual 

 



 

 

 

Term & Conditions (T&C) and Frequently Asked Question (FAQ)  

Post COVID-19 Vaccination Support 2.0  

(Tokio Marine Life Insurance Malaysia Bhd Customers) 

 

1. What is offered by Post COVID-19 Vaccination Support 2.0? 

a) Post COVID-19 Vaccination Support 2.0 – Daily Income 
This is designed to express our support to customers/ eligible individual who have to be 
admitted to any hospital due to any serious adverse effect/event(s) following 
immunization (AEFI) resulting from the vaccination received. This benefit will provide 
daily income, subject to the limit stated in the summary table below. 
 
The said COVID-19 vaccination, including first dose and subsequent doses must be 
approved by the MOH or relevant authorities and must be carried out at MOH designated 
locations in Malaysia. The hospital admission must be deemed medically necessary for the 
amount to be paid out. 

 
b) Post COVID-19 Vaccination Support 2.0 – Death 

This is designed to express our sympathy to customers/ eligible individual that loss their 
life due to any serious adverse effect/event(s) following immunization (AEFI) resulting 
from the vaccination received. This benefit will be payable in one lump sum, subject to 
the limit stated in the summary table below. 
 
The said COVID-19 vaccination, including first dose and subsequent doses must be 
approved by the MOH or relevant authorities and must be carried out at MOH designated 
locations in Malaysia. The hospital admission must be deemed medically necessary for the 
amount to be paid out. 

 

2. What is ‘Medically Necessary’? 

“MEDICALLY NECESSARY” means a medical service: 
a) which is consistent with the diagnosis and customary medical treatment for a covered 

disability;  
b) which is in accordance with standards of good medical practice, consistent with current 

standard of professional medical care, and of proven medical benefits;  
c) which is not for the convenience of the Life Assured or the Physician, and unable to be 

reasonably rendered out of Hospital (if admitted as an In-Patient);  
d) which is not of an experimental, investigational or research nature, preventive or 

screening nature, medical technology/ procedure, which has not been proven to be 
effective, based on established medical practice, or which has not been approved by a 
recognized body in Malaysia;  

e) for which the charges are fair and reasonable and customary for the disability; and  
f) which is directly related to the covered disability.  

 

3. Under what condition is this benefit claimable? 

Eligible TMLM customers who suffers any serious adverse effect/event(s) following 

immunization (AEFI) after receiving COVID-19 vaccination and requires medically necessary 

hospitalisation in hospital.  

 

4. Can the Post COVID-19 Vaccination Support benefit 2.0 – death benefit be claimed if the 

deceased does not admitted to hospital prior to the death event? 

Yes, the benefit can be claimed without admission to hospital. 

 

 



 

 

 

5. Is there a waiting period to claim for Post COVID-19 Vaccination Support 2.0? 

Yes. This benefit is subject to 14 days waiting period from inception or reinstatement of the 

respective plan, whichever is later. The vaccination date must be at least 14 days from 

inception or reinstatement of the respective plan, whichever is later. 

 

6. Will a claim under this benefit affect the benefit payable under existing TMLM plan? 

No. This benefit is provided by TMLM on goodwill basis. Any claims made under this benefit 

will not affect the benefit payable under existing TMLM plan. 

 

7. Can a customer claim for this benefit upon receipt of any form of COVID-19 vaccination? 

No, the COVID-19 vaccination must be approved by MOH or relevant Malaysian authorities and 
must be carried out at MOH designated locations in Malaysia. 

 

8. I can claim for Post COVID-19 Vaccination Support benefit 2.0 any time after received the 

vaccine? 

This benefit is only eligible if medically necessary hospitalisation within 14 days after any 

dose of COVID-19 vaccination injection or dies within 30 days after any dose of COVID-19 

vaccination injection. 

 

9. I was admitted Malaysia Government Hospital as per MOH referral letter due to COVID-19 

few months ago, I have claimed Daily Hospital Admission Support under Tokio Marine RM1 

mil COVID-19 Financial Support Fund. I am now admitted to private hospital due to serious 

adverse effect after received COVID-19 vaccine, can I submit claim under this initiative? 

Yes. If you are eligible customer for Post COVID-19 Vaccination Support 1.0, you may submit 

claim under this initiative and you can also submit claims under Post COVID-19 Vaccination 

Support 2.0. 

 

10. I was admitted to private hospital due to COVID-19, I get to reimburse from COVID-19 

Medical Expenses Assistance after discharge. Subsequently, I took COVID-19 vaccine and 

had encountered serious adverse effect, I was admitted to private hospital, can I submit 

claim for Post COVID-19 Vaccination Support?  

Yes. Each eligible customer is entitled to:  

 one time COVID-19 Medical Expenses Assistance;  

 one time Post COVID-19 Vaccination Support 1.0 – Medical Expenses Assistance; 

 one time Post COVID-19 Vaccination Support 2.0 – Daily Income; and 

 one time Post COVID-19 Vaccination Support 2.0 – Death. 

 

11. I only have TMLM life insurance plan. After I took COVID-19 vaccine, I had encountered 

serious adverse effect and was admitted to private hospital, can I submit claim for Post 

COVID-19 Vaccination Support 2.0?  

Yes. We have now introducing Post COVID-19 Vaccination Support 2.0 to provide daily income 

and death benefit for all TMLM customer who suffers any serious adverse effect/event(s) 

following immunization (AEFI) after receiving COVID-19 vaccination. 

 

12. Is the customer eligible for this benefit if he receive the vaccination overseas? 

No, the COVID-19 vaccination must be approved by MOH or relevant authorities and must be 
carried out at MOH designated locations in Malaysia. 
 



 

 

 

13. If the customer has made claims from TMLM/ other insurers/ government/ industry fund/ 

employers/ other form of fund and assistance, is he still eligible for this benefit? 

Customer still eligible for daily income benefit or death benefit if he has made claims from 

TMLM/ other insurers/ government/ industry fund/ employers/ other form of fund and 

assistance.  

 

14. The customer is admitted to the hospital twice due to AEFI after accepted COVID-19 

vaccination, can he claim this benefit twice? 

No, the daily income and death benefit under Post COVID-19 Vaccination Support 2.0 only 

limited to one claim each per customer. 

 

15. If I have more than 1 policy with TMLM, can I claim this benefit several times? 

No. The benefit only limited to 1 claim per customer. 

 

16. What are the documents required to claim for Post COVID-19 Vaccination Support 2.0? 

Admit to Hospital due to Vaccine Side 

Effect 

Death due to Vaccine Side Effect 

(i) Claim form duly completed by customer 

(ii) Attending physician statement /Copy of 

hospital discharge summary 

(iii) Copy of hospitalisation invoice and 

itemised breakdown bill 

(iv) Vaccination appointment card/ 

MySejahtera Screenshot 

 

(All claims to be submitted within 3 months 

after hospital discharged) 

(i) Claim form duly completed by claimant 

(ii) Certified true copy of Death Certificate  

(iii) Certified true copy of Claimant & 

Deceased's NRIC 

(iv) Proof of Claimant’s relationship to 

Deceased 

(v) Vaccination appointment card/ 

MySejahtera Screenshot 

 

(All claims to be submitted within 60 days 

after death event) 

The above list may not be exhaustive and the claim assessors reserve the right to call for 

additional documents. 

 

17. How to file a claim? 

Claims Type Daily Income Death Benefit 

Individual Plan Customers With Medical Plan Via e-Claims 

Without Medical Plan Via email Via e-Claims 

Group Credit Customers (Mortgage loan, personal 

loan etc.) 

Via email 

You may access to e-Claims by login to Customer Portal (death/ daily income claims) or 
through Corporate Website (death claims only). You may refer to this video for e-Claims 
submission via Customer Portal.  

 
For claims to be submitted via email, please send to customercare@tokiomarinelife.com.my 

with the following email subject: 

Claims Type Email Subject 

Daily Income Claims submission for Post COVID-19 Vaccination Support 2.0 (Daily 
Income) 

Death Claims submission for Post COVID-19 Vaccination Support 2.0 
(Death) 

 

https://www.tokiomarinelife.com.my/eServices/
https://www.tokiomarinelife.com.my/eservices/e_death_claims.html
https://www.youtube.com/watch?v=Gk6xKWkgdgE&t=4s
https://www.tokiomarinelife.com.my/eServices/
mailto:customercare@tokiomarinelife.com.my


 

 

 

18. To whom will the benefits be payable? 

Claims Type Claims payable to 

Daily Income The benefit will be payable to the Policy Owner of the policy. 

Death The benefit will be payable to the nominee of the last purchased 
individual policy. 
For group credit customer, the benefit will be payable according to 
the law of Malaysia (ie. Distribution Act). 

  



 

 

 

Term & Conditions (T&C) and Frequently Asked Question (FAQ)  

Post COVID-19 Vaccination Support 2.0  

(Non-Tokio Marine Life Insurance Malaysia Bhd Customers) 

 

1. What is offered by Post COVID-19 Vaccination Support 2.0? 

a) Post COVID-19 Vaccination Support 2.0 – Daily Income 
This is designed to express our support to customers/ eligible individual who have to be 
admitted to any hospital due to any serious adverse effect/event(s) following 
immunization (AEFI) resulting from the vaccination received. This benefit will provide 
daily income, subject to the limit stated in the summary table below. 
 
The said COVID-19 vaccination, including first dose and subsequent doses must be 
approved by the MOH or relevant authorities and must be carried out at MOH designated 
locations in Malaysia. The hospital admission must be deemed medically necessary for the 
amount to be paid out. 

 
b) Post COVID-19 Vaccination Support 2.0 – Death 

This is designed to express our sympathy to customers/ eligible individual that loss their 
life due to any serious adverse effect/event(s) following immunization (AEFI) resulting 
from the vaccination received. This benefit will be payable in one lump sum, subject to 
the limit stated in the summary table below. 
 
The said COVID-19 vaccination, including first dose and subsequent doses must be 
approved by the MOH or relevant authorities and must be carried out at MOH designated 
locations in Malaysia. The hospital admission must be deemed medically necessary for the 
amount to be paid out. 

 

2. Under what condition is this benefit claimable? 

Individual who registered for Post COVID-19 Vaccination Support 2.0 initiative who suffers any 

serious adverse effect/event(s) following immunization (AEFI) after receiving COVID-19 

vaccination and requires medically necessary hospitalisation in hospital.  

 

3. Can the Post COVID-19 Vaccination Support benefit 2.0 – death benefit be claimed if the 

deceased does not admitted to hospital prior to the death event? 

Yes, the benefit can be claimed without admission to hospital. 

 

4. Is there a waiting period to claim for Post COVID-19 Vaccination Support 2.0? 

Yes. This benefit is subject to 14 days waiting period from successful campaign registration.  

 

5. Can an individual claim for this benefit upon receipt of any form of COVID-19 vaccination? 

No, the COVID-19 vaccination must be approved by MOH or relevant Malaysian authorities and 
must be carried out at MOH designated locations in Malaysia. 

 

6. I can claim for Post COVID-19 Vaccination Support 2.0 benefit any time after received the 

vaccine? 

This benefit is only eligible if medically necessary hospitalisation within 14 days after any 

dose of COVID-19 vaccination injection or dies within 30 days from the vaccination date. 

 

 



 

 

 

7. I do not have any existing TMLM plan. After I took COVID-19 vaccine, I had encountered 

serious adverse effect and was admitted to private hospital, can I submit claim for Post 

COVID-19 Vaccination Support 2.0?  

Yes. We have now introducing Post COVID-19 Vaccination Support 2.0 to provide daily income 

and death benefit for non-TMLM customers who suffers any serious adverse effect/event(s) 

following immunization (AEFI) after receiving COVID-19 vaccination. 

 

8. Is the customer eligible for this benefit if he receive the vaccination overseas? 

No, the COVID-19 vaccination must be approved by MOH or relevant authorities and must be 
carried out at MOH designated locations in Malaysia. 
 

9. If I have made claims from TMLM/ other insurers/ government/ industry fund/ employers/ 

other form of fund and assistance, am I still eligible for this benefit? 

Yes, you are still eligible for daily income benefit and death benefit.  

 

10. I am admitted to the hospital twice due to AEFI after accepted COVID-19 vaccination, can 

I claim this benefit twice? 

No, the daily income and death benefit under Post COVID-19 Vaccination Support 2.0 only 

limited to one claim per individual. 

 

11. What are the documents required to claim for Post COVID-19 Vaccination Support 2.0? 

Admit to Hospital due to Vaccine Side 

Effect 

Death due to Vaccine Side Effect 

(i) Claim form duly completed by eligible 

individual 

(ii) Certified true copy of Eligible 

individual’s NRIC 

(iii) Attending physician statement /Copy 

of hospital discharge summary 

(iv) Copy of hospitalisation invoice and 

itemised breakdown bill 

(v) Vaccination appointment card/ 

MySejahtera Screenshot 

 

(All claims to be submitted within 3 months 

after hospital discharged) 

(i) Claim form duly completed by claimant 

(ii) Certified true copy of Death Certificate  

(iii) Certified true copy of Claimant & 

Deceased's NRIC 

(iv) Proof of Claimant’s relationship to 

Deceased 

(v) Vaccination appointment card/ 

MySejahtera Screenshot 

 

(All claims to be submitted within 60 days 

after death event) 

The above list may not be exhaustive and the claim assessors reserve the right to call for 

additional documents. 

 

12. How to file a claim? 
All claims and documents to be submitted by email to customercare@tokiomarinelife.com.my 

with the following email subject: 

Claims Type Email Subject 

Daily Income Claims submission for Post COVID-19 Vaccination Support 2.0 (Daily 
Income) 

Death Claims submission for Post COVID-19 Vaccination Support 2.0 
(Death) 

 
 

mailto:customercare@tokiomarinelife.com.my


 

 

 

13. To whom will the benefits be payable? 

Claims Type Claims payable to 

Daily Income The benefit will be payable to the individual who register for the 
daily income benefit. 

Death The benefit will be payable according to the law of Malaysia (ie. 
Distribution Act) 
If the individual subsequent purchased an individual policy with 
TMLM, the benefit will be payable to the nominee of the last 
purchased individual policy. 

 
14. How to fill the claims form? 

Please find the sample below: 
 

Daily Income Claims 
1. Fill up details of eligible individual. 

 

 

2. Select claims type – “HB” 

 

 

 

 

 

 

 

 

 

 

n/a 

Elizabeth Binti Ahmad (name of eligible individual)  

701113-07-5552 

Account Clerk 

123, Jln Tembikai, 52000 KL. 

012-34567890 



 

 

 

3. Fill up details of the claims. 

 

 

4. Put “n/a” for section 4 (claims details if due to accident), 5 (Details of Life Assured’s 
Occupation) and 6 (claims details for TPD) and 7 (other insurance coverage). 
 

5. Fill in bank details for claims payment. 

 
  

n/a 

n/a 

1234567 

Black and blue spotted on skin 

1 week 

1 Jul 2021 

3 Jul 2021 

Dr. Abu Bakar 

Immune Thrombocytopenic Purpura 

Maybank 



 

 

 

6. Read through the “Declaration & Authorization” and sign. 

 
 

7. Claims Documents checklist. 

 

 
 
Other than documents above, following claims documents are required: 
i. Certified true copy of Eligible individual’s NRIC 

ii. Copy of Hospitalisation invoice and itemised breakdown bill 

iii. Vaccination appointment card/ MySejahtera Screenshot 

  

Elizabeth n/a 

Elizabeth Binti Ahmad 

701113-07-5552 

1 Aug 2021 



 

 

 

Death Claims 

1. Put “n/a” for policy number. 

 
 

2. Complete the “Details of Deceased”. 

 
 

3. Complete the “Particular of Death”. 

 
 

  

n/a 

n/a 

Elizabeth Binti Ahmad 

701113-07-5552 

11am, 1 Sep 2021 

Hospital Kuala Lumpur 

COVID-19 Vaccination 

n  / a 



 

 

 

4. Put “n/a” for Section 3 (claims details if due to accident) & 4 (other insurance coverage). 

 
5. Complete “Information of Claimant”. 

 
 

6. Read through the “Declaration & Authorization” and sign. 

 

 
  

Muhiddin Bin Abu Bakar 

1 Jan 1965 

650101-11-1234 

Spouse 

Malaysian

 Maybank

 1234567

 

Account Clerk

 Syarikat ABC

 Audit 

No. 1, Jln Oren, 52000 Kuala Lumpur. 

123, Jln Tembikai, 52000 KL. 

012-34567890 

muhiddin65@gmail.com 

Muhiddin 

Muhiddin Bin Abu Bakar 

650101-11-1234 

30 Sep 2021 



 

 

 

7. Claims Documents checklist. 

 
   

Vaccination appointment card/ MySejahtera Screenshot of the deceased also require to 

be submitted. 

  

If available 



 

 

 

Frequently Asked Question (FAQ) for JomVaccine Campaign Registration 

 

1. The “state” in the registration form is referring to the state where I live or the state of 

the vaccination centre that I assigned to? 

The “state” is referring to the state where you live. 

 

2. I am the customer of Tokio Marine Group Employee Benefit, during the registration, 

should I select “yes” for the “existing Tokio Marine Life Customer”?  

Yes, please select “yes” if you are the existing customer of Tokio Marine Group Employee 

Benefit. 

 

 

 

  



 

 

 

Terms and Conditions  

JomVaccine Campaign  

(Non-Tokio Marine Life Customers) 

 

JomVaccine Campaign (“Campaign”) is an initiative in conjunction with Tokio Marine COVID-19 
Medical Assistance Fund (“Fund”) provided by Tokio Marine Life Insurance Malaysia Bhd (“TMLM”) 
and your participation in this Campaign is subject to the following terms and conditions (“T&C”). 
TMLM reserves the right to change the T&C without prior notification. 
 
1. Campaign Coverage Period  

This Campaign will provide coverage between 4 June 2021 and 31 December 2021 (both dates 
inclusive) or until the Campaign or the Fund is fully utilised (“Campaign Coverage Period”). 
Notwithstanding the aforesaid, TMLM reserves the right to change the Campaign Coverage Period 
without prior notification. 
 
This Campaign is payable on a first claim first served basis and shall cease to be payable: 
a) upon expiry of the Campaign Coverage Period, or 
b) when the overall total claims payable under this Campaign reaches the limit of RM500,000, 
c) or when the overall total claims payable under the Fund reaches the limit of RM5 million,  
 whichever is earlier. 
 

2. Campaign Eligibility  
a. This Campaign is open to Malaysian and Malaysian Permanent Resident, who has attained 12 

years of age. (“Eligible Individual”) 
 

b. Eligible Individual must not be an existing life assured of TMLM (except for Group Employee 
Benefit) at the time of registration and claim. 
 

c. Eligible Individual only eligible to one-time benefit claim per life on each benefit. 
 

3. Registration Period 
This Campaign will open for registration between 4 June 2021 and 31 October 2021, both dates 
inclusive (“Registration Period”). Notwithstanding the aforesaid, TMLM reserves the right to 
change the Registration Period without prior notification. 
 

4. How to Participate  
a. To participate in this Campaign, Eligible Individual is required to register at campaign 

microsite during the Registration Period by providing all the required personal information 
accurately for our processing.  

 
b. Eligible Individual is required to ensure that the personal information provided for this 

Campaign at registration is accurate, and only one registration submission per Eligible 
Individual, failing which, any claim of benefits under this Campaign may be rejected. 
 

c. Death benefit will be payable according to the Law of Malaysia (i.e. Distribution Act). If the 
Eligible Individual subsequent purchased an individual life policy with TMLM, the benefit will 
be payable to the nominee of the last purchased individual life policy. 

 
5. Campaign Benefits  

The Eligible Individual who has successfully registered through campaign microsite will be eligible 
to claim the following benefits provided herein and further benefits which may be introduced 
from time to time subject to the terms and conditions of the particular benefit determined by 
TMLM and our external service providers (if any). Please refer to JomVaccine Campaign details 
stated in TMLM website. 

 



 

 

 

Summary table: 

Conditions Benefit Waiting Period 

Admit to Hospital due to 
COVID-19 Vaccine Severe 

Side Effect 

Daily income of RM120 per day (up 
to 5 days) 

Max 1 claim per eligible individual 
14 days from successful 
campaign registration 

Death due to COVID-19 
Vaccine Severe Side Effect 

Death benefit of lump sum 
RM5,000 per eligible individual 

 

~~~ End ~~~ 
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