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1. User ID: NRIC/ Passport
2. Password: Your Date of Birth 

(in DD/MM/YYYY format) 
3. Company ID: GIMB 

3 
Steps 
Login

For Mobile App troubleshoot and requests you 
can reach out to us via phone call or Email
1. Call in: 1800-82-6115
2. Email to: enquiry@ihpmy.com

Encounter 
Issue?

BENEFIT OF USING CASHLESS SERVICE

1. Cashless service up to your entitlement
2. Hassle- free as don’t need to go through 

reimbursement process
3. Preferential rates on the medical services rendered
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